- Invertimos en el talento de los colombianos '

Riniu yo aandagraduate ahn graduate stodi edukieshonal
credit iina di contry

If yo gat edukieshonal credit wid ICETEX ahn yo gat som semaasta pending fih
fainanz, yo jafi riniu di credit evri taim yo don wan academic piriad.

Fih di rinival procidio, fala demia instrokshans:

1. Go tu www.icetex.gov.co, select crédito-Gestion de crédito-Renovacion de crédito.
2. Go tu di Informieshan Updiet sekshan:

*If yo don regista, go iin wid yo iuza niem (E-mail) ahn password.

*If yo no regista, go tu di Regista opshan.

*If yo farget yo password, go tu di opshan, Farget yo password?

3. Opdiet yo informieshan ahn print di farm.

Froam yaso
https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito, yo kian go iin fi
fala aal di step dem.

Kiip demia recomendieshan present fi yo riniuwal procidio:

e Afta yo don sen ahn sain di farm tu di iunivorsiti weh yo stodi, it veri important
fi di institushan du di compleet rinual procidio bifuor ICETEX.

¢ If eni chieng mek diurin dis procidio, yo jafi get iina kantac wid fiwi costoma
Sorvis.
Sopuort Fuon Nomba: Caal Centa: +57 333 6025656 (Monde tu Fraide fram
7:00 a.m. tu 7:00 p.m.). Satide fram 8:00 a.m. tu 4:00 p.m.

¢ Yo jafi opdiet yo informieshan pan di establish diet wid di ICETEX calinda weh
de pan di websait.

Fram dis pieg, yo kian chekout di calinda:
‘_ https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito

e Fi yo kian riniu, yo jafi de up tu diet wid yo monthly piement dem or
inshuorance primium.

e If yo applai fi wan lain ah credit wid wan Garantii Fon, rimemba fi pie 5% ah
di valiu ah yo tratriculieshan wen di iunivorsity riniu.

e If yo credit da wan sopuort aitem or yuh da wan beneficieri ah wan sopuort
fondin or yo iunivorsity no gat wan agriiment wid ICETEX, rimemba fi gat yo
account aktiv so ICETEX kian mek yo piement:

ICETEX
@ Carrera 3 # 18-32 Bogota Colombia @ www.icetex.gov.co @ Canal Telefénico / WhatsApp: 333 6025656 @ Nacional: 01 8000 91 68 21

icetex_colombia ¢ @icetex_oficial @ @ICETEXTV f f/icetexcolombia & ICETEX jn ICETEX X @ICETEX

Defensor del Consumidor Financiero
@ www.defensoriasernarojas.com © Carrera 16 A No. 80-63. oficina 601. Edificio Torre Oval. Bogotd, Colombia
= defensoria@defensoriasernarojas.com 601 4898285 Bogota, Colombia

Revisa si es necesario imprimir este documento. Desde el ICETEX aportamos en la implementacion de la Politica

Cero Papel y, a su vez, al cuidado de los recursos naturales.
|


http://www.icetex.gov.co/
https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito
https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito

- Invertimos en el talento de los colombianos '

* If yo opdiet yo bank account, yo jafi regista it wid ICETEX.
* If yo no gat wan bank account, yo kian aktiviet wan CATS Account, ahn if yo gat wan, jos
regista it!

Rait ya, yo kian regista yo CATS Account.
‘- https://web.icetex.gov.co//giro-para-sostenimiento

Rait ya, yo kian regista yo Bank Account.
‘- https://web.icetex.gov.co/login-integracion

¢ Impuortant: If di institushan we yo stody no gat wan agriiment wid ICETEX,
yo jafi sobmit demia piepa:

» Aks fi wan credit riniuwal.
* Informieshan Actualizieshan Farm.
* Nuots Certifikit

* Registrieshan risiit fi di semaasta weh yo guain riniuw.

Yo mos fail dis riques thru fiwi sorvis channils dem:
‘- https://web.icetex.gov.co/atencion-al-ciudadano

e Rimemba, if yo compliit di nomba ah diforal weh da 2, ahn yo gat di sopuort
weh jostifai it, yo kian aks fi di autorizieshan ah di credit thru fiwi service
channils dem.

e Sen diriques iina wraitin wid aal di sopuortin piepa dem.

Dem guain rivaiz ahn evaluat demia dakioment, ahn if dem miit di kandishan, dem guain
prisent dem tu di credit comitii.

Dem guain rivaiz demia dakioment ahn if dem miit di kandishan, di credit comitii guain
evaluate dem.

Fih adishonal transfa

If yo don get aal transfer iina yo edukieshonal credit bot yo niid muo piement fi kian don yo
ICETEX academic pruogram, yo get di benefit fi aks fi op tu 4 adishonal transfa fi
aandagraduate ahn op tu 2 adishonal transfa fi puosgraduate. Yo kian iuz dis opshan if yo
de iina wan ah demia gruup:

* Academic Lag.

* lina Doble Degrii.

* Degrii Opshan
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* Deh level, laas ah academic credits or iina ada kies.
Clic yaso fi get muo informieshan.

‘- https://web.icetex.gov.co/creditos/gestion-de-credito/solicitud-de-giros-adicionales

Impuortant informieshan fi anual credits

If yo pruogram da yierli ahn yo da wan beneficiary ah wan sopuort subsidi, yo onli
riniuw it wanz ah yier. Fi di semaasta we yo no riniuw, yo jafi beg di sopuort subsidy
transfer thru di difarent sorvice chanelz.

If yo pruograam da yierli ah yo gat pendin transfars, bot di aplikieshan no mek yo actualaiz
yo informieshan bicaaz di credit blak, yo jafi beg autorizieshan ah di credit thru di difarent
service canelz.

If yo pruograam da yierli ah yo niid muo transfers, yo jafi get it thru di iunivorsity or thru fiwi
difarent sorvice channels de provaid certifikieshan fram dis institushan wid di kandishan weh
establish fi adishonal transfa.

Rimemba se bai ICETEX wii gaid ahn de wid yo iina yo iuniversity ecspirience. If yo gat any
dout, yo kian get iina kantac wid wih thru demia miinz weh wi gat fi yo!

‘- https://web.icetex.gov.co/en/atencion-al-ciudadano

Riniu yo Abraad Edukieshanal Credit

Rimemba seh di rinual ah yo edukieshonal credit veri important so yo kian kantinio fi gat
acses tu yo stodies wid dis fainanshal sopuort weh ICETEX gi.

Rinuals da fi credits weh gat avielable balance ahn jafi du evri taim wan fainance academic
piriad done so yo kian beta pripier fih liv wan niu period wid di sopuort ah dis credit.

Fih di riniual procidio, yo jafi gi ICETEX dimia piepa:
Compleet ahn sain di actualizieshan farm. Befuor yo jafi du dis opdiet digitali iina di establish

calinda. Go tu www.icetex.gov.co, iina di 'Riniual' secshan (de clic yaso),
‘— https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito

Valiuz Chaata. Download.

Original pruuf ah definitiv admishan (wid translieshan iina Spanish) iina wan diet no grieta
dan 180 diez bai di iunivorsity or edukieshonal centa de certifai di continuashan ah dem
stody ahn di diet wen dem guain don.

ICETEX
@ Carrera 3 # 18-32 Bogota Colombia @ www.icetex.gov.co @ Canal Telefénico / WhatsApp: 333 6025656 @ Nacional: 01 8000 91 68 21

icetex_colombia ¢ @icetex_oficial @ @ICETEXTV f f/icetexcolombia & ICETEX jn ICETEX X @ICETEX

Defensor del Consumidor Financiero
@ www.defensoriasernarojas.com © Carrera 16 A No. 80-63. oficina 601. Edificio Torre Oval. Bogotd, Colombia
= defensoria@defensoriasernarojas.com 601 4898285 Bogota, Colombia

Revisa si es necesario imprimir este documento. Desde el ICETEX aportamos en la implementacion de la Politica
Cero Papel y, a su vez, al cuidado de los recursos naturales.
|


https://web.icetex.gov.co/creditos/gestion-de-credito/solicitud-de-giros-adicionales
https://web.icetex.gov.co/en/atencion-al-ciudadano
http://www.icetex.gov.co/
https://web.icetex.gov.co/creditos/gestion-de-credito/renovacion-del-credito

- Invertimos en el talento de los colombianos

Bank acount certifikieshan fi transfa matriculieshan piement tu di institushan weh yo stody,
or acount abraad. It veri important fih indikiet biluo aal di rilieted informieshan becaaz if yo
lefout wan ah dem, it kian afek di acomplishment ah di transakshan.

Niem ah di bank, dairekshan, city, ahn contri.
Niem ah di organizieshan.

Acount Niem.

Acount Nomba.

SWIFT kuod if di bank de Europe.
ABBA kuod, if di bank de Naat America. Onli applai fi di Unaitid Stiets.

If di account de outsaid ah di contri, certifiquieshan ah di bank account iina di student niem
fi di sopuort transfa. It veri important fi indikiet biluo aal di rilieted informieshan becaaz if yo
lefout wan ah dem, it kian afek di accomplishment ah di transakshan.

* Niem ah di bank, dairekshan, city, ahn contri.

* Niem ah di organizieshan.

* Acount Niem.

* Acount Nomba.

* SWIFT kuod if di bank de Europe.

* ABBA kuod, if di bank de North America. Onli applai fi di United States.

iina di kies weh di wan we benefit acs fi di “Wid Skalaship” categori, yo jafi adaan di rispectiv
sopuort fi di annol matriculieshan.

Rimemba seh:

Yo jafi ripuort eni chieng weh gat fi du wid yo credit iina wan taimli wieh.

Yo jafi de op tu diet wid yo montli piements or inshuorance premium fi riniu.

If yo credit da fi provishan, yo kian gi yo luocal bank acount certifiquiet.

If yo no du di compleet rinual procidio, ICETEX no guain mek di piement.

Di document dem jafi riidable.

Di admishan letta jafi be difarent fram di wan weh diliva iina di ligalizieshan procidio.
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